
AI Manifesto
Introduction & Our B-Corp Identity

As a certified B Corporation, Intuitive Digital is committed to balancing purpose and profit. Our mission 
is to use technology not only to deliver excellent digital solutions but to ensure positive outcomes for 
people, communities, and the planet. Because B-Corp certification holds us to high standards of social 
and environmental performance, accountability, and transparency, our approach to AI must reflect those 
principles.

We see AI not just as a tool for efficiency or growth, but as a responsibility. This Manifesto sets out how 
we will design, deploy, and monitor AI in ways that are ethical, safe, transparent, sustainable, and 
aligned with our values.

What We Mean By “Ethical AI”
Ethical AI at Intuitive Digital means:

Respecting human dignity: AI supports decisions, but humans remain accountable.
Minimizing harm and bias: auditing for unfair outcomes and correcting them where found.
Transparency & explainability: when AI influences outputs, we disclose it and ensure users can 
understand limitations.
Privacy & security: protecting sensitive data and never exposing client or partner data without 
explicit consent.
Accountability: Every AI project has clear ownership, oversight, and escalation procedures.
Sustainability: reducing and offsetting environmental impact from AI use.
Continuous learning: updating this policy as technology, risks, and laws evolve.

Guiding Questions for Our Team
Before using AI in partner work, we must ask ourselves:

Does this use align with our mission and values?
Could this erode trust with clients, staff, or the public?
Is access equitable, or does it risk excluding or harming vulnerable groups?
What unintended societal or environmental effects might arise
Would I be comfortable explaining this AI use openly to a client or stakeholder?



Intuitive Digital AI Manifesto
Data Privacy, Use, 
and Client / 
Partner Data

No external exposure without consent: We will not input client or 
partner data into third-party AI systems unless explicit, documented 
permission is granted or processing is confined to a closed-loop 
environment.
Closed-loop safeguards: Internal deployments must use encryption, 
audit logs, and strict access controls.
Minimization: Use only the minimal data required, anonymizing 
where possible.
Consent & transparency: Clients must know how their data is used, 
and have rights to audit, correct, or request deletion.
Vendor review: All third-party AI providers must be vetted for data 
security, privacy terms, and compliance with our standards.

Prohibited AI 
Uses

To protect people, clients, and communities, we disallow AI uses that:

Generate misleading or deepfake media of real people without 
consent.
Profile individuals for surveillance or discriminatory purposes.
Make high-stakes decisions (e.g., health, finance, employment) 
without human review.
Use copyrighted or proprietary material without permission.
Input client/partner data into consumer AI tools (e.g., ChatGPT, 
Gemini) without safeguards or explicit consent.

Transparency & 
Disclosure

We will clearly disclose when AI tools contribute to client 
deliverables or internal outputs.
Where AI text, imagery, or recommendations are used, authorship 
will be signaled.
Known risks (e.g. hallucinations, bias, data limitations) must be 
communicated alongside outputs.
Staff are responsible for fact-checking AI-generated information and 
citing sources where relevant.

Environmental 
Impact & 
Offsetting

We recognize AI’s carbon footprint and commit to:
Efficiency: Optimize models, use renewable-powered data centers, 
and prefer smaller, efficient systems.
Carbon accounting: Track and report emissions linked to AI 
workloads.
Offsets & removals: Partner with credible providers such as Pachama, 
Patch, Tradewater, or Atmosfair to offset unavoidable emissions, 
prioritizing high-integrity removal credits.
Advocacy: Support industry standards for sustainable AI and explore 
ways AI itself can drive environmental benefits.



Incident Response 
& Remediation

If AI causes harm, produces unsafe content, or breaches policy:
Staff must immediately report the issue to leadership.
Systems may be paused or rolled back (“kill switch”) while the 
investigation occurs.
A root-cause analysis and corrective action plan will be documented.
Affected clients or stakeholders will be notified transparently where 
relevant.

Governance, 
Oversight, and 
Training

AI Ethics Committee: Reviews all high-risk projects, oversees audits, 
and manages escalation.
Tiered risk review: Higher-risk AI uses undergo more rigorous 
oversight.
Training: Staff receive regular education on AI ethics, privacy, and 
sustainability.
Feedback channel: Clients, staff, or partners can raise concerns, with 
guaranteed review and response.

Legal & 
Regulatory 
Alignment

Intuitive Digital will comply with emerging AI laws and standards 
(e.g. GDPR, EU AI Act, US state-level rules).
We will monitor changes in the regulatory landscape and update 
practices proactively.
Where possible, we will support transparent and responsible AI 
regulation as part of our B-Corp advocacy.

Implementation & 
Evolution

This policy is a living document reviewed at least annually.
Progress will be reported in our sustainability and impact reports.
As AI capabilities evolve, so will our safeguards, guided by B-Corp 
principles of accountability, sustainability, and social good.
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